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Executive Summary

The objective of the CityMobil project is to achieve a more effective organisation of urban
transport, resulting in a more rational use of motorised traffic with less congestion and
pollution, safer driving, a higher quality of living and an enhanced integration with spatial
development. This objective is brought closer by developing advanced concepts for
innovative autonomous and automated road vehicles. At three sites: Heathrow, Castellén and
Rome, large scale demonstrators are being set up to supply proof of concept of innovative
transport systems integrated in the urban environment.

Alongside with the three demonstrations CityMobil investigates the effects of the advanced
transport solutions on urban areas through modelling and small scale demonstrations limited
in size and time called showcases. This report deals with the results of the first of CityMobil
showcases: Daventry.

Two typologies of showcase-vehicles are made available in CityMobil framework: advanced
city cars and cybercars. The showcase to organise with the first typology of vehicles aims at
demonstrating how enhanced manoeuvrability (i.e. safe turning around tight corners in
narrow streets), automated access/exit from parking, and platooning can make car-sharing
service cheaper and more attractive through easier vehicle relocation and enhanced
accessibility. The cybercar showcase aims at showing how fully autonomous road vehicles
can be effectively used in public transport, especially in low to medium demand areas and
periods, to make it more reliable and frequent even where conventional public transport is
not.

Several European cities, members of the CityMobil reference group, express their willingness
to host a showcase; a selection process was organised to select, for each of the two
showcase typologies, two or three sites where holding such events. The selection process
aimed at excluding those sites where the showcase was not feasible for technical, legal or
safety reasons and ranking the others according to a nhumber of criteria covering from the
feasibility of the implementation to the user acceptance to the geographical coverage.

Daventry resulted the best ranked showcase among the Cybercar ones and second only to
Genova overall.

The Daventry Municipality needed a showcase to draw public and national level decision
maker attention on their ambitious plans of building the first ever town wide PRT network.

The showcase took place from the 24™ of September to the 5" of October 2007. Three two
plus two seats (2 adults, 2 children) cybercars were operated over the 400 m track, where
the visitors could experience by themselves how an automated transportation system.

Alongside with the showcase a conference (mostly with local audience attending) presenting
in general the benefits of automated transport systems and the PRT local plans in particular
was organised with great public and news success.

The people trying the system were interviewed and the results showed how in average the
system was rated very useful, perceived as very reliable and as easy to use as a
conventional PT service (differences where measured according to the age of the
respondents). Everybody said to be willing to pay for the system use but the average fare
was the minimum available between 1 € and 2 €. Comfort safety and security were perceived
to be as much as in a conventional PT service (slightly more safe and slightly less secure
again with significant age differences).

In terms of dissemination the showcase was a national and international success with local
and national newspaper front page coverage and BBC claiming 60 million people watching
their coverage of the showcase.

Some lessons were learnt from the Daventry showcase.
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1. A conference addressed to the local audience and to present the local plans for upscaling
from a showcase t a full system is a powerful way to motivate and interest people. From
Daventry on the CityMobil consortium is requesting to the hosting cities to organise such
a conference.

2. The showcase itself is normally a small journey in vehicles different from those that will
be used in the full scale implementation. It is necessary to show people the vehicles and
the journey to make them try it but it is also necessary to present the full concept of
automated transport systems and the local plans for such a concept. The consortium is
therefore producing a video (with a common section on mobility problems one section on
advanced city car transport concepts and one on cybercars) and in the next showcases
the video will be displayed, possibly alongside posters showing the local plans.

Deliverable D1.5.1.3 — report first Cybercar showcase Daventry 4
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CityMobil |
1 Introduction

The objective of the CityMobil project is to achieve a more effective organisation of urban
transport, resulting in a more rational use of motorised traffic with less congestion and
pollution, safer driving, a higher quality of living and an enhanced integration with spatial
development. This objective is brought closer by developing integrated traffic solutions:
advanced concepts for innovative autonomous and automated road vehicles for passengers
and goods, embedded in an advanced spatial setting. The city of tomorrow is in need of
integrated traffic solutions that provide the required mobility in an efficient, safe and
economic manner. It is inevitable that automation, in all possible forms between providing
information at one end of the spectrum and fully autonomous driving at the other, will play a
major role.

At three sites: Heathrow, Castellon and Rome, large scale demonstrators are being set up to
supply proof of concept of innovative transport systems integrated in the urban environment.

Alongside with the three demonstrations CityMobil investigates the effects of the advanced
transport solutions on urban areas through modelling and small scale demonstrations limited
in size and time called showcases.

Two typologies of showcase-vehicles are made available in CityMobil framework: advanced
city cars and cybercars. The showcase to organise with the first typology of vehicles aims at
demonstrating how enhanced manoeuvrability (i.e. safe turning around tight corners in
narrow streets), automated access/exit from parking, and platooning can make car-sharing
service cheaper and more attractive through easier vehicle relocation and enhanced
accessibility. The cybercar showcase aims at showing how fully autonomous road vehicles
can be effectively used in public transport, especially in low to medium demand areas and
periods, to make it more reliable and frequent even where conventional public transport is
not.

Many European cities expressed their interest in investigating, either through modelling or
through showcases, the possibility of addressing some of their mobility problems through
advanced transport solutions.

Among the selected sites to host showcases Daventry was the first to be held. A Cybercar
showcase alongside a conference was held in September 2007 and this deliverable report on
its results.

Daventry site description and reasons for selection are in section 2 of this report.

The showcase execution is described in section 3 and its evaluation in section 4 finally
section 5 reports on the press coverage and dissemination.
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CityMobil

2 Daventry city and site description and reasons fo  r selection

2.1 Daventry and its mobility situation and plans

Daventry, located in Northamptonshire, UK, has a current population of 23,000, rising rapidly,
towards a target of 40,000 by 2021. Figure 1 shows a general map of the Daventry District.

Figure 1: Map of the Daventry District
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CityMobil

Figure 2: Daventry town planning map showing the sh owcase location
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The overall objectives for local transport are set out in the Northamptonshire Local Transport
Plan 2006-2011, as tackling congestion, improving accessibility, improving safety, improving
environmental impacts, encouraging healthier travel, improving highway maintenance and
accommodating the high levels of growth proposed for the County.

The specific problems that the County expects to address through the use of advanced
transportation technologies are

the current very low use of public transport (without recourse to measures with
adverse economic consequences);

the environmental impact of transport, especially on global warming;

the lack of accessibility to persons who the current travel options do not serve well
(particularly young people, older people and those with a range of disabilities);

the adverse land-use effects of transport, especially the land required for parking

Daventry has been interested on implementing PRT since 2001. An initial study was
commissioned, and initial modelling work indicated that greatly improved bus services might
raise public transport modal share to 10%, but with an overall increase in transport energy
use, emissions of global warming gasses, and a significant raising of public spending for
service operation. The same modelling work indicated that PRT could achieve a 33% share
and run at an operating surplus, while reducing energy consumption and emissions of global
warming gasses.

Deliverable D1.5.1.3 — report first Cybercar showcase Daventry 9
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Heavy systems are far too costly for a town of Daventry’s size, and do not guarantee a better
performance than bus services. To the County, PRT stands thus as the best option of
advanced transportation system.

To confirm this conclusion, a more detailed study for a pilot was commissioned to a large
consulting firm (Sinclair, Knight & Mertz) in December 2006. This study should come up with
a more precise cost of the infrastructure, which is mostly at grade, because of the design of
the city.

Through the showcase, Daventry aimed to increase political support for the funding of the
pilot. It also aimed to get more interest from the local population, which does not understand
the concept yet. 3 CyCabs, small vehicles with fully automatic driving systems, implemented
by INRIA, ran for two weeks in the town centre, on a section of a main street (Lodge Road).

2.2 Site description

The site proposed by the District of Daventry for the showcase was a straight bicycle path, 4
m wide, 400 m long, with roundabouts at both ends. The site is located 200 m away from the
District Council and other public facilities such as the Leisure Centre, as shown in Figure 3.
This location guaranteed the visibility of the showcase for drivers on the adjacent road
(Lodge road), which is a large and fast avenue with a parallel bike path but without
pedestrian sidewalk (see Figure 4).

Figure 3: Showcase track location
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1. Showcase trailer location; 2. Leisure Centre; 3. Daventry District Council facilities
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Figure 4: Picture of the showcase site

r

In one end of the track the District Council installed signals for cyclists, safety barriers and a
trailer (see Figure 5), where the visitors could receive in-depth information on the concept
and on the technologies of Cybernetic Transportation Systems (CTS) and PRT systems,
through posters, brochures and videos. A District official and the team from INRIA answered
the visitor’'s questions about CTS and the possible PRT project in Daventry.

Figure 5: Showcase facilities
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Near the District Council and the Leisure Centre (blue perimeter in Figure 3) there is a total of
1377 parking places. Table 1 shows some figures about the population in the surroundings of
the showcase site.

Table 1: Population in the surroundings of the show case site

Type of population

Employees (approx.) 1100
Inhabitants (approx.) 375
Students (approx.) 0
Total 1475

The District Council has 210 employees in this location. About 88% of them arrive by car. The
Daventry District Council estimates that the number of visitors of the Leisure Centre is
between 200 and 250 visitors per day, out of which 60 to 70% arrive by car.

2.3 Reasons for selection

The basic requirement to any site to take part in the selection was that “some thoughts” to
the proposed advanced transport system application have already been given. In other
words, although a more detailed study of the site had to be made in the CityMobil framework,
some elementary calculations on the expected location, size, demand and supply of the new
transport system has to be available. This phase in which first thoughts are made is called,
according to MAESTRO terminology, Pre-design. Although MAESTRO provides suggestions
on the methodology to follow in this phase, here it was purposefully left open. Any site
proposing an advanced transport application studied it according to its current practice, which
certainly differs from site to site. The only request was that they had ideas clear enough
about their application to fill-in the pre-design and site selection form provided.

Each site was asked:
to define their objectives transport, social, environmental or whatever other kind of
objectives they were thinking to achieve by installing an advanced transport system;

to classify their advanced transport applications according to the kind of transport
service to be provided;

to fill in a questionnaire (one per each proposed application).

Local objectives describe what is to be learnt from the local transport project and what is to
be achieved by the showcase. They had to be determined on the basis of:

site specific problems that the advanced transport systems was aiming to solve, and

the needs of the stakeholders involved in and affected by the problem, such as users,
local authorities or potential operators.

The specific objectives of each site are a basis to define what the local system will do and
which impacts, locally and more broadly, its implementation can have. The showcases are
conceived as a first step toward the implementation of a real system. They are used on one
hand to prove the effectiveness of the technology and the transport concept and on the other
hand to assess the reaction of the stakeholders to such innovation. The definition of the

Deliverable D1.5.1.3 — report first Cybercar showcase Daventry 12
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objectives is crucial to the people designing the system (and filling the questionnaire for site
selection) to quantify the indicators on which the selection is made.

The second step, the classification, is usually made to define which kind of transport service
the proposed project may supply and to compare it with other projects of the same kind. In
CityMobil a classification of proposed showcases according to their transport tasks have
been given following previous similar experiences (e.g. the CyberMove project). However to
the selection process the most important step in classifying the application is about the way
the two kinds of vehicles to be used in showcases, advanced city cars and cybercars, will fit
in the picture. To the purpose of this selection the required classification was between
advanced city cars and cybercars applications so to select at least two showcases sites of
each kind.

The gquestionnaire to fill in was devised to collect relevant indicators to measure criteria for
selection. MAESTRO defined several criteria to be considered in the site selection process
and clustered them in four sets of criteria: (a) national and local transport strategies and
plans; (b) site-specific criteria; (d) criteria related to the project consortium.

Among the criteria proposed by MAESTRO those fitting with CityMobil have been selected;
they are listed in the table below organised according to MAESTRO sets. Each criterion had
to be measured in order to obtain a quantitative evaluation; to do this a number of indicators
(column on the right in the table below) for each criterion have been selected.

Table 2: MAESTRO set of criteria for site selection in CityMobil

Sets of Criteria Criterion Indicator(s)
National and | Consistency Consistency at national level
local transport | between local,
strategies and | regional and | Consistency at regional level
plans national  plans :

for transport Consistency at local level

Legal framework | Application consistency with legal framework

Site-specific Project progress | Progress level
criteria

Integration Application integration with the mobility network

opportunities
Application integration with other policies and complementary measures

Application integration with the redesign of public space

Technical Level of technical feasibility
feasibility

Stakeholder End users acceptance
acceptance

Decision-makers acceptance

Operators acceptance

Data availability | Level of data availability

Criteria related | Consortium CityMobil partner involvement in the project
to the project | partner

consortium involvement
within the site

Deliverable D1.5.1.3 — report first Cybercar showcase Daventry 13
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The two criteria in the first set are to measure respectively the consistency of the proposed
transport system with the plans and with the legal framework. First criterion is essential
because it is of no use to bring a showcase in a place in which there are no plans of ever
implementing such an innovative transport system. Second is even more important because
the showcase has to be allowed to run with people on board and in the selection phase it is
mandatory to check that the proposed application is allowed at least temporarily.

The five criteria in the second set check respectively:

the consistency between local plans for the implementation of and advanced
transport system and the CityMobil schedule;

the level of integration the new system would have with the other transport services,
within the policies locally applied to manage transport demand (e.g. parking policy
options) and in the urban environment;

the technical feasibility (it would be useless to bring a showcase in a site in which it is
already sure it would not work);

the acceptance expected from different stakeholder categories;

and the availability of the local partners collect and make available data for
evaluation.

The last of the criteria in the table above is to guarantee the necessary collaboration between
the local consortium, which will support the showcase installation and running, and the
project.

There is also another important criterion, which has not been included in the table because it
was not measured through the questionnaire to sites: geographical coverage. In order to
have the widest possible dissemination in Europe such criterion was applied selecting only
the first ranking site from each nation; when, as explained in next section, a site is selected
the other sites from the same nation are withdrawn from the ranking list to be sure to select
sites from different countries.

Another important set of criteria, which has been excluded, is the financial. Sites had big
difficulties in defining budgets for the projects and in determining whether they had such
budget available or at least planned. To guarantee the correct implementation of the
showcase it was only asked to the sites to guarantee to be able to cover costs for data
collection and accessory works (e.g. tents to host poster exhibition, conference organisation,
media coverage, ...) to promote the showcase.

Indicators are collected ranking each one in an arbitrary scale. When more than one indicator
is used to measure a criterion than the criterion measure is the weighted average of the
indicators. To chose intra-criteria weight a Delphi procedure among the CityMobil board
members has been made.

The final ranking of the sites has been made applying the “multiplication of ratios”
multicriteria method. Such method requires also weights to define the importance of the
different criteria; a procedure identical to that used for the intra-criteria weights has been
used.

14 candidate sites returned the filled questionnaire to participate in the showcase selection;
some of them where excluded either because legally or technically unfeasible (e.g. the
driverless vehicles had to run in Orvieto Centre and Almere mixed with normal traffic which is
not yet technically feasible and is not legally allowed) or because the technology requested
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was not available for showcases (e.g. Uppsala wanted a showcase of a monorail PRT while
only road vehicles are available).

The seven remaining sites after these exclusions, the ranking they obtained with the defined
methodology and the type of CTS application of each site are listed in Table 3.

Table 3: Ranking of the eight showcase sites

City Score Type of showcase
Genoa (IT) 1.280212 Advanced City Car
La Rochelle (FR) 1.063569 Advanced City Car
Daventry (UK) 1.197845 CyberCars

Santa Margherita | 1.069609 CyberCars

Ligure (IT)

Orvieto Ciconia (IT) 0.962628 CyberCars
Hyvinkaa (FI) 0.935348 CyberCars
Trondheim (NO) 0.78623 CyberCars

Genoa and La Rochelle where selected for an advanced city car showcase while for
cybercars showcases Daventry was selected but Santa Margherita Ligure and Orvieto
Ciconia were excluded because Italian like Genoa and Rome. Hyvink&da (due to heavy city
centre construction work the consortium was asked to consider moving this showcase to
Vantaa) and Trondheim were chosen instead.

3 The showcase

During the two weeks (24™ September — 5" October 2007), three INRIA's two plus two seats
(2 adults, 2 children) cybercars were put to service over the 400 m track, where the visitors
could experience by themselves how an automated transportation system works, which
services it might provide and how it might look like in their town. In addition, a fourth static
vehicle was displayed to show to the public that cybercars may be built in very different
shapes according to specific needs. A Robosoft's RobuCab vehicle was also presented
during the first three days of the showcase. The images in Figure 6 show the vehicles that
were presented on the showcase site.
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Figure 6: Vehicles presented in the Daventry showca  se

The personnel that participated in the showcase were the following:

Daventry District Council: 1 engineer, 2 organization assistants, 2 policemen.
INRIA: 3 engineers plus one different intern team (3) each week.
Robosoft: 1 person in charge of Robosoft’s vehicle for 3 days.

Due to the car-oriented configuration of the area, there was a limited circulation of
pedestrians through the showcase. This caused it to have a limited visibility in the first days.
During the first days, the public that visited the showcase was composed mainly of people
going to the Leisure Centre. The Daventry Transport Conference 2007, Innovative Transport
Solutions for a Growing Town, organized by the District Council on the 26" of September in
connection to the showcase, had a large coverage from the regional and national press,
attracting a more diverse public to the showcase. The District Council organized visits for
school children, which composed a large part of the public. The visits of the school children
started by a briefing about the CTS and the plans for PRT in Daventry, and were followed by
a ride in the cybercars, as seen in Figure 7. The vehicle ride was a round trip from the trailer
to the end of the track, and it was done in fully automated mode.

Deliverable D1.5.1.3 — report first Cybercar showcase Daventry 16



Figure 7: Group of school children visiting the sho wcase

After riding the vehicles, the visitors, including the children over 14, were invited to answer
the survey, designed by CityMobil's partner DITS to measure the social acceptance of the

system. All of the children as well as the adults were invited to sign the showcase’s guest
book.
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Figure 8 shows one of the pages of the Guest Book with comments left by children from a
Primary School. Some of the children’s comments were:

- “Fantastic, amazing and unexplainable (sic.) in a good way”, Thomas.
- “Excellent (sic.) and | love looking at all the Gadgets”, Omar.
- “I'loved it and looking forward for them in the future”, Daniel.

- “It was radical and brill. Loved it. It was sweet”, Daniel.

Deliverable D1.5.1.3 — report first Cybercar showcase Daventry 18



Figure 8: Showcase Guest Book comments

The number of visitors reported by the Daventry District Council is described in Table 4.

Table 4: Classification and number of showcase visi tors

Type of visitor

Number of visitors

School Children (organised visits - Junior- Primary - 396
Secondary)

University (Coventry University) 46
Local business and professional consultants (approx.) 29
General public (approx.) 170
Total 641

Deliverable D1.5.1.3 — report first Cybercar showcase Daventry
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4 Evaluation of user reaction to the showcase

4.1 Indicators

For the Daventry showcase the ex-post User Acceptance survey was performed by
investigating the opinion of users that physically experienced the innovative transport
system. The users impressions were collected by following an Acceptance Questionnaire
drafted according to the instructions provided by the CityMobil Evaluation Framework
(D5.1.1). All these indicators were surveyed in terms of both weight and performance
rating . This approach allowed a more complete analysis of the system User Acceptance.

The situation of the indicators is reported in the following

Table 5. The surveyed indicators are marked with a “ ". For the weight-related questions the
interviewed people were asked to order the indicators according to their importance (1=
highest weight). For the performance-related questions the opinion was given in terms of
level of satisfaction (1=completely dissatisfied, 2= somewhat dissatisfied, 3= fairly satisfied,
4= very satisfied, 5= completely satisfied). In order to quantify the “User willingness to pay”
indicator, the question about the perceived level of performance was done asking the precise
range of money the user would be available to pay for one run.

Table 5: Daventry surveyed indicators

. Ex-post
E(\:/g:gag?n Impact Indicator Weight performance
gory rating
Acceptance User acceptance Usefulness
Ease of use
Reliability
Willingness to pay User willingness
Quality of service | Comfort Perceived comfort
Perception of safety and | Perception of safety
security
Fear of attack
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4.2 Results

A total of 63 interviews were performed. In the following pictures the distribution of the

sample is shown, according the different available characteristics of the interviewed people.

28%

17%

Daventry Showcase User Acceptance survey
Interviewed people per AGE

%

7%

23%

W 0-10

@ 10-20
O 20-30
O 30-40
W 40-50
M 50-60
M 60-70
M 70-80

Figure 9: Interviewed people per age

54%

Daventry Showcase User Acceptance survey

Interviewed people per EDUCATION

B Secondary school without qualifications
E secondary school with qualifications

[ Higher education (not University)

O university (First degree)
M university (Higher degree)

21%

5%

11%

10%

Figure 10: Interviewed people per education
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Daventry Showcase User Acceptance survey
Interviewed people per OCCUPATION

46%

16%

11%
6% 8%
S% 3% 204 3%

O Housewife/Househusband
B Manual worker

[ other

O owner of a company

M Private sector clerical

O Professionnal

M Public sector clerical

O Retired

O student

Figure 11: Interviewed people per occupation

Daventry Showcase User Acceptance survey
Interviewed people per INCOME

24% 11%

O under 13.900£

B Between 13.900£ and 20.799£
O Between 20.800£ and 27.799£
O Between 27.800£ and 34.699£
B Between 34.700£ and 41.699£
O Between 41.700£ and 48.599£
B Between 48.600£ and 60.749£
O 60.750£ or more

8%
6%

| 3%

8%

13%

17%

Figure 12: Interviewed people per income

The following Table 6 reports ranking and ratings averaged on the whole interviewed
population. The numbers reported on the table have the following meaning:

As for the Ranking values obtained for the different indicators, the average value was
provided as a scale of importance, from the most important (1) to the less important. The
values from 1 to the maximum were obtained by classifying the averaged values of the

collected ratings.

The weight is derived from the Ranking; it is the complement to 4, for the acceptance
indicators, and to 3, for the quality of service indicators, of the average indicator ranking.
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As for the indicators performance rating , the value is the average of the single ratings
given by the users (1 to 5 out of 5). Also the user willingness to pay was reported as the
average range.

Table 6: Weights and performance ratings for the Da

ventry indicators

Evaluation EXx-post
Impact Indicator Ranking Weight performance
Category .
rating
Acceptance User acceptance Usefulness 2 2.905 3.5/5
1 2.937
(most
Ease of use important 3.1/5
indicator
within this
Ev.Category)
Reliability 3 2.429 3.5/5
Willingness to pay 4 1.730
User willingness I Between 1
. (less and 2 €
important )
Quality of service | Comfort ) 2.048
Perceived comfort 2 3.0/5
Perception of safety 1 2.286
and security Perception of safety (most 3.2/5
important )
3 1.667
Fear of attack (less 2.9/5
important )

This survey, though carried out on a small number of indicators and with a relatively small
number of interviews, is of high value because includes the users opinion both in terms of
ranking and performance of the system. This allows to have a complete picture of the actual
perception of the potential users and therefore to address the corrective actions in order to
enhance the system acceptance.

Regarding the results averaged on the whole interviews, the following comments can be

made:

Within the “Acceptance” evaluation category, the “Usefulness” and “Ease of use” resulted
as the most important, while a lower rating was assigned to the “Reliability” indicator.
Although the performance ratings are very close (all within 3.1 and 3.5), it is interesting
that the most important indicator is rated as the lowest performing; this can be interpreted
as a request for improvements on this aspect.

As for the “quality of service” indicators, the perception of safety is rated as the most
important. Differently form the previous category, it is also the best performing, but again
all the indicators have performance values very close to each other (2.9 to 3.2 out of 5).
The “Fear of attack indicator” is weighted as the less important but is also the one with
the lowest performance.

Daventry results may be analysed by single user profiles. For this analysis the following
categories are used:

users with high school or university education

Deliverable D1.5.1.3 — report first Cybercar showcase Daventry

23




users with primary-secondary school education,
people aged up to 30,
people over 30 years old.

In Table 7 the ratings for these categories are reported. The substantial differences compared
to the global values are highlighted in yellow.

The difference between the opinion of the selected users profile groups compared to each
other and to the average involves a limited number of aspects. The “Usefulness” indicator got
a higher importance among people with a higher education; the same group gave also a
performance rating which is over the average, and this suggest a higher enthusiasm on the
system by this user profile. Also the over-30 gave a good rating to the usefulness of the
system (4.0 out of 5). Looking at the disaggregated analysis on the “Ease of use” indicator,
unexpectedly the under 30 performance rating is rather lower than the over 30s’ (2.5 versus
3.7), but the first group also considered this aspect as less important compared to the other
group. The under 30 group differed from the others also for the “Reliability” aspect: they gave
it the highest importance within its category and also the lowest performance rating, although
higher than 3. Finally, all groups showed more or less the same willingness to pay, that is in
the “1 to 2 €" range.

Looking at the results regarding the “Quality of service” category”, the situation is more flat
among the different groups: safety creates the biggest concern among all groups, however
the feeling of the actual level of protection offered by the system is more than satisfactory
(except for the under-30 that gave an average value slightly lower).
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Table 7: Ranking and performance ratings divided pe

r categories for the Daventry indicators

High . High .
Primary/ Primary/
school or school or
All ; Secondary | Under 30 Over 30 All . Secondary | Under 30 Over 30
higher higher
: school . school
education education
Acceptance | User Usefulness 1
acceptance 2 (most 2 2 2 3.5/5 3.7/5 3.4/5 3.0/5 4.0/5
important)
Ease of use 1 1 1
(most 2 (most 2 (most 3.1/5 3.3/5 3.1/5 2.5/5 3.7/5
important) important) important)
Reliability 3 3 1 3
(less (less 2 (most (less 3.5/5 3.5/5 3.5/5 3.2/5 3.8/5
important) | important) important) | important)
Willingness User 4 4 4 4 4 Between 1 | Between 1 | Between 1 | Between 1 | Between 1
to pa willingness
bay g _ (less _ (less _ (less _(less _ (less and 2€ and 2€ and 2€ and 2€ and 2€
important) | important) [ important) | important) | important)
Quality of [ Comfort Perceived 1
service comfort 2 2 (most 2 2 3.0/5 3.0/5 2.9/5 3.0/5 3.0/5
important)
Perception of | Perception of 1 1 1 1 1
safety  and | safety (most (most (most (most (most 3.2/5 3.3/5 3.2/5 2.8/5 3.6/5
security important) | important) | important) | important) | important)
Fear of attack 3 3 3 3 3
(less (less (less (less (less 2.9/5 2.7/5 3.1/5 3.0/5 2.8/5
important) | important) [ important) | important) | important)
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5 Press coverage

As mentioned above, the Daventry Transport Conference 2007, Innovative Transport Solutions for a
Growing Town, organized by the District Council on the 26" of September 2007 in connection with the
showcase, had a large coverage from the regional and national press. The local (
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Figure 13) and regional press (Figure 14) published the showcase and the conference in the first
pages and in inner articles. The UK national newspaper The Independent (Extra) published a 2-pages
article on the 3" October 2007 (Figure 14: Articles published by the Northampton Chronicle
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Figure 15)
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Figure 13: Articles published by the Daventry Expre  ss

Figure 14: Articles published by the Northampton Ch ronicle
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Figure 15: Article in The Independent (Extra)

Concerning television coverage, the showcase was presented in the BBC, which published a
report in the BBC World News show (worldwide), a live transmission for the morning show
and coverage on its website, which is still accessible at the date of this report [2] .

Figure 16: Interview with Daventry District Council leader ClIr. Chris Millar on BBC News

The
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Table 8 resumes the articles and reports made about the showcase.

Deliverable D1.5.1.3 — report first Cybercar showcase Daventry

31



Table 8: Publications on the Daventry showcase

Media name Type of | Frequency | Date Position
media

Daventry Express Printed Daily 27/09/2007 | Page 1 plus
half inner
page

Northampton Chronicle Printed Daily 27/09/2007 | Page 1 plus
3/4 inner
page

The Independent (Extra) Printed Daily 3/10/2007 | 2 inner
pages

BBC news TV Hourly 26/09/2007 | 2’ 05".

BBC news / Breakfast TV Daily 27/09/2007 | 3’ 05”
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6 Conclusions

Daventry showcase was a great success in many respects:
1. high media coverage;

2. enthusiastic public (mostly kids);
3. successful conference very lively with local people interested in their own town future.

Other than congratulating on the showcase success it was also important to learn some
lessons from the Daventry showcase.

1. A conference addressed to the local audience and to present the local plans for upscaling
from a showcase t a full system is a powerful way to motivate and interest people. From
Daventry on the CityMobil consortium is requesting to the hosting cities to organise such
a conference.

2. The showcase itself is normally a small journey in vehicles different from those that will
be used in the full scale implementation. It is necessary to show people the vehicles and
the journey to make them try it but it is also necessary to present the full concept of an
automated transport systems and the local plans for such a concept. The consortium is
therefore producing a video (with a common section on mobility problems one section on
advanced city car transport concepts and one on cybercars) and in the next showcases
the video will be displayed, possibly alongside posters showing the local plans.
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